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Joseph Keating [00:00:02] There we go.  
 
Jo Anne  [00:00:03] No. I don't think it was any different than every other day job 
before the pandemic started. I mean, that's just my job. I don't look at myself as being a 
hero.  
 
Joseph Keating [00:00:14] Right, yeah. That's understandable. Of course. Are there any 
major events that stand out to you during the pandemic?  
 
Jo Anne  [00:00:41] I can't think of anything.  
 
Joseph Keating [00:00:42] No?  
 
Jo Anne  [00:00:43] I mean it was the same in the other state I worked in. I don't 
think it was any different in Texas. Of course, up in North Dakota, you know, people not 
being allowed to leave. So, kind of odd doing that.  
 
Joseph Keating [00:00:59] Yeah.  
 
Jo Anne  [00:01:00] I mean, you go into the homes, but they would mostly talk 
about that. They were sad they couldn't leave their home. I think that they understood. I 
think they were a lot more afraid of COVID than other people that I've had contact with. 
They seemed definitely more afraid of it.  
 
Joseph Keating [00:01:23] Gotcha. Have you noticed, well, if you had -.  
 
Jo Anne  [00:01:30] That would be the natives is what I'm talking about.  
 
Joseph Keating [00:01:32] The natives. Oh yeah, absolutely. So, are there any lasting 
changes to health care, particularly like pre-hospital or like emergency care that you 
foresee over the next five or ten years?  
 
Jo Anne  [00:01:48] I don't know, I probably the, because of the virus, it's never 
going to go away. And I don't think it will. It'll always come back every year like the flu 
does. So, that'll be something new. We'll have to do the whole full PPE again. That's 
probably going to happen. So, I think that's a big change for EMS.  
 
Joseph Keating [00:02:14] Yeah, definitely.  
 
Jo Anne  [00:02:16] Slow response to calls that have COVID symptoms.  
 
Joseph Keating [00:02:20] Have you noticed, just in your own personal experiences, an 
increase in mortality or morbidity with certain things that you've responded to?  
 
Jo Anne  [00:02:32] No. Most of the people that I encountered were already had a 
lot of co-morbidities anyway. I really - it was very few people that just strictly died of 
COVID - perfectly healthy people that had no medical history, no medications. Just 
completely healthy people. Probably maybe two in this last 18 months.  
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Joseph Keating [00:03:03] Yeah. Definitely. If you could go back in time and give any 
advice to yourself in like February of 2019, excuse me, before the pandemic hit, is there 
anything that you would have told yourself?  
 
Jo Anne  [00:03:23] No, I don't think so. I think EMS was - whoever is head over 
all of it - was completely on board with making sure we were okay. I think it is an 
impressive job that they did. Issuing the equipment that they did.  
 
Joseph Keating [00:03:45] Yeah.  
 
Jo Anne  [00:03:45] Taking care of us. Great.  
 
Joseph Keating [00:03:48] Awesome. Yeah, that's. That's really good to hear.  
 
Joseph Keating [00:03:55] Are there any questions that I didn't ask you about that I 
should have?  
 
Jo Anne  [00:03:58] I can't think of any.  
 
Joseph Keating [00:03:59] No? Okay. Any other thoughts or reflections that you want to 
talk about before we end?  
 
Jo Anne  [00:04:08] No.  
 
Joseph Keating [00:04:08] Okay. Great.  
 
Jo Anne  [00:04:10] [inaudible]  
 
Joseph Keating [00:04:10] No, yeah. I will stop the record.  
 




